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In the 21st century, information technology is developing rapidly, the trend of 
information technology in all aspects have been reflected in the application. 
Telecommunications companies the level of information has also been further 
improved. Office automation (OA), more and more attention has been paid, and 
advanced workflow technology is the core of the current office automation system. 
In order to improve the work efficiency among the various departments of the 
telecommunication enterprises, and enhance coordination office capacity, and raise 
the overall level of office, the introduction of workflow technology in office 
automation systems in telecommunication enterprises is very necessary. 
Work for telecommunications companies in the ordinary course of business 
process efficiency is low, the inconvenience of sharing of resources, clear work flow 
problem, based on Microsoft ASP.NET and ADO.NET, SQL Server, the database 
was designed and implemented based on workflow technology, telecommunications 
office automation system, its main contents are as follows: 
First,Designed and telecommunications office automation system based on 
workflow technology, focused on solving the flexible workflow definition, stored, 
recalled, engine design and other technical problems, the system covers the 
distribution of user roles and permissions management module, employees data 
management function modules, file data transfer module, the announcement shows 
that the functional modules, institutional configuration management module, and, 
most importantly, to complete the document flow function module, the whole system 
at the county level in the actual application process to meet the telecommunications 
office automation needs to achieve the desired development goals. 
Second,Tthe main line of software engineering, design ideas, the system 
introduced in the software development process, business process analysis and 
requirements analysis, needs analysis to identify and design the architecture of the 
system, the data table structure and table the relationship between design, focused on 
the design and workflow engine, programming language code to achieve system 
function and system testing for common functions and features. 














application design and implementation of the workflow engine, use the database to 
store the document flow path, and design and development of the document flow 
path editing and management functions to achieve the telecommunications office 
automation systems, from manual documents submitted to the document in 
accordance with the automatic transfer of custom process change. 
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办公流程不清等问题，基于微软公司的 ASP.NET 和 ADO.NET 技术，利用 SQL 
Server数据库，设计并实现了基于工作流技术的电信办公自动化系统，其主要
的研究内容如下： 
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